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Key reasons to recommend Multi-Maintenance  

Cleaning and Restoration 
 

 Exclusive Multi-Maintenance Cleaning and Restoration Customer Care 
 Water Damage Information Booklet 
 Water Damage Prevention Survey 
 Follow-up Client Satisfaction Survey 
 24 hour phone access to a restoration technician 
 Complimentary Zircon Water Alarm to all clients 

 Rapid Response 24 hours a day 365 Days a Year 
 Knowledgeable Phone Personnel 
 Complete Documentation 

 Detailed Billing 
 Electronic copies of all checks presented 
 Digital Photo Documentation 
 On site equipment log 
 Computer monitoring of environmental conditions 
 Estimate of electrical use and cost 
 E-mail compatible 

 Fully Certified by The Institute of Inspection Cleaning and Restoration 
 Water Damage Restoration 
 Carpet Cleaning 
 Odor Control 
 Upholstery and Fine Textile Cleaning 
 Installation and Repair 
 Applied Microbial Remediation 
 Applied Structural Drying 

 Active in Trade Associations and Continuing Education Seminars 
 Members of The Carpet and Rug Cleaners Institute of Illinois  
 Dri-Eaz Bi-annual Restorative Drying Symposium  
 Member Indoor Air Quality Associaton  
 Connections Convention and Trade Show 

 
We at Multi-Maintenance Cleaning and Restoration understand the importance of client retention and 
will work diligently to preserve your relationship with your client.  Priority is given to our current clients, 
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agent and adjuster referrals, and last general callers.  You can be assured your clients will receive 
our full attention.   


